[bookmark: _GoBack]Summary of Medford Township Water Meter Replacement Program
The Township of Medford is implementing a Water Meter Replacement Program to systematically replace aging water meters throughout the water distribution system. The oldest meters currently in service are 23 years old. This long-term initiative will ensure continued accuracy for customer billing while maintaining the Township’s existing automatic meter reading system.
Key Program Details
· No cost to customers for the meter replacement: The program is fully funded by the Township.
· Contractors:
· Rio Systems & Services (Sicklerville, NJ) was awarded a $325,000 contract under the North Jersey Wastewater Cooperative Purchasing System (Contract No. B445-13) for the meter replacement program (Township Resolution adopted April 14, 2025).
· LENEGAN Plumbing & Heating, LLC has been engaged by the Township to perform the on-site meter installation work.
· Project Timeline: This is a multi-year project with the goal of completing the initial replacement of aging meters over the next 3–5 years. The Township will use a targeted approach by neighborhood or development, so not all customers will be contacted each year. Following completion of the initial phase, an ongoing meter replacement program will be implemented to replace meters at or near the end of their 10-year warranty period.
· Work Scope: Replacement of existing aging meters with new meters compatible with the current automatic reading system. Each installation is expected to take approximately 15–20 minutes. At the time of installation, all information relating to the existing meter will be recorded (including before and after photos) and will be available for customer review upon request.
· Mandatory Participation: All Medford water customers are required to have their meters replaced.
Customer Requirements & Important Notes
· Scheduling: Customers must schedule an appointment as soon as possible by calling (609) 525-0681 or visiting www.ocnjplumber.com. Appointments are available Monday–Friday, 8:00 AM – 6:00 PM beginning in June, immediately following the billing for 3rd ¼.
· Access: LENEGAN technicians will need access inside the residence. They will carry official Township-issued identification badges.
· Preparation:
· Ensure the water meter is accessible.
· Confirm that the isolation valves (on either side of the meter) are operational — these are the homeowner’s responsibility.
· Billing Note: Some customers may notice an increase in their water fees in the next billing cycle after replacement. This is likely due to the improved accuracy of the new meter compared to the aging (and often under-registering) meter it replaces.
· If an appointment has already been scheduled, the notice can be disregarded.
This program represents a significant capital investment (funded through Utility Capital Accounts) to modernize Medford’s water infrastructure, improve long-term reliability, and maintain accurate service for residents.
For questions related to billing or the overall program, please contact the Township of Medford directly. For specific questions regarding appointments, please contact LENEGAN Plumbing & Heating, LLC.

