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Important Notice to Customers 
 
 
November 1, 2024 
 
The NJ Department of Community Affairs (DCA) has implemented a Winter 
Termination Program to prevent service discontinuation for eligible residential 
customers receiving residential electric, sewer and water service from a local 
authority, municipal utility, or rural electric cooperative from November 15th 
through March 15th. 
 
Regardless of the DCA program, the Policy of the Mantua Township 
Municipal Utilities Authority is to NOT shut off municipal water service to 
any residence from November 15th through March 15th. 

 
If able, customers should continue to pay their utility bills during the Winter 
Termination Program as they will remain responsible for all charges once the 
program ends on March 15th.  
 

 For more information about the NJ Department of Community Affairs 
Winter Termination Program, please follow the link below: 

 
https://www.nj.gov/dca/dhcr/offices/wintertermination.shtml 
 

 If you need assistance in paying your utility bills, please follow the link 
below: 

 
https://dcaid.dca.nj.gov/en-US/are-you-eligible/ 
 
 
If you have any questions regarding this notice, please email 
cjones@mantuamua.com or call 856-468-1111 
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